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VOLUNTARY 
CONSENT TO RECEIVE DOCUMENTS IN ELECTRONIC MODE 

To,             
SPA Securities Ltd.            
25, C-Block, Community Centre,  
Janakpuri, New Delhi-110058 
 

I/We understand that as a customer of SPA Securities Limited (“SPA”), I/We have an option to receive the contract notes, 
confirmations, bills, margin statements, statement of accounts, statement of securities, notices, circulars, amendments and 
such other correspondence, documents and records (hereinafter referred to as the “Communications”) in physical form or 
in electronic form. I / We also understand that I / we have an option to receive the customized alert messages for 
transactions, confirmations, intimations for debit / credit (including M to M) & outstanding balances and other information 
through SMS (hereinafter referred to as the “Messages”).  
 

In this regard, I / we hereby opt, agree and give consent to receive the Communications and the Messages.  
 

A. E-mail Communications  
I / We hereby request you to send the Communications to my / our following e-mail IDs: 
E-Mail  Id (1)  
E-Mail Id (2)  

• I / We agree that all information sent to the above mentioned email id shall be binding upon me / us. Further I/We 
understand that non-receipt of bounced mail notification by the SPA shall amount to deliver of the 
Communications at my/ our Email id. 

• I/We agree that SPA shall not be responsible for the non-receipt of the contract note / confirmation note / 
correspondence by me / us, due to any change in the address not intimated to you in writing. 

• I/We hereby consent to receive the Communications in electronic form duly authenticated by means of a digital 
signature (as and when required) as specified in the Information Technology Act 2000 and the rules made 
thereunder, to any of my above mentioned email ids.  

• I/We hereby further agree that SPA shall fulfill the legal obligation, if the above documents are sent electronically 
to any one of the above e-mail ids. I/We agree that SPA will not be responsible for non-receipt of documents sent 
via electronic delivery due to change in email address/correspondence address as mentioned aforesaid. I/We also 
agree that SPA shall not take cognizance of out-of-office/out-of-station auto replies and I/We shall be deemed to 
have received such electronic mails. 

• I / We confirm that I / we will not hold SPA responsible under any circumstances in the event of the 
Communications sent by SPA gets bounced due to any reason such as mail box being full, inactive account or due 
to any technical reason beyond SPA’s control. I / We will completely rely on SPA’s log reports for dispatch / sending 
of the Communications to me / us as a conclusive proof of dispatch of the Communications to me / us and I / we 
will not dispute the same. 

• I / We undertake to intimate you in writing about any change in the aforesaid E-Mail Id(s).  
• I / We understand that I / we have power to withdraw this consent letter by giving a request to that effect in 

writing. 
 

B. SMS Services:  
I / We hereby request you to send the Messages to my / our following mobile number: 
Mobile Number  

• I / We understand that initially the Messages are provided free of cost. In future it may be discontinued as a free 
service and charges for this service if levied will be formally communicated well in advance for re-subscription and 
SPA reserves the right to change the service at any point in time. 

• I / We hereby confirm and agree to receive the Messages through SMS which will be sent to our mobile no. 
mentioned above, even though registered under NDNC. 

• I / We undertake to intimate SPA in writing about any change in the aforesaid mobile number. I/We agree that SPA 
will not be responsible for non-receipt of the Messages sent as SMS due to change in mobile number.  

Client Signature (In case of Non-
Individual, please affix stamp) 

 
Signature 
 

 Date  

Name 
 

 Place  

 


